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Attraction Address Contact info 
  

Wheel 
Chair 
access 

Wheel
chair 
Hire 

Facilities 

Ad Gefrin 
Anglo- Saxon 
museum and 
whisky distillery 

NE71 6NJ 01668 281554 
 
info@adgefrin.co.uk 
 
Open  

YES YES YES YES There is wheelchair access throughout Ad 
Gefrin, although for those participating in 
the Distillery Tour and Tasting, please note 
that you will need to leave the tour party 
when going from the first floor to the ground 
floor of the Distillery by means of the stairs, 
to travel via the lift, rejoining the tour party 
on the ground floor. A member of staff will 
accompany you to assist. 
 
https://adgefrin.co.uk/accessibility 
 

Alnwick Castle NE66 1NG 01665 511 100 
Open 28th March-1st 
Oct 2025 
 
www.alnwickcastle.co
m 
 

YES 
 

YES Partial  YES Limited Access, find out more: 
https://www.alnwickcastle.com/accessibility  

The Alnwick 
Garden 

NE66 1HB 01665 511 350 
 
www.alnwickgarden.c
om 
 
Open 
 

YES YES YES YES Wheelchair accesible routes with level 
access. Disabled toilets and lift access. 
Visual guide, Sensory map and accessibility 
guide available to download off the website. 
 
https://www.accessibilityguides.org/content/
alnwick-garden  
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Aln Valley 
Railway  
 

Alnwick 
NE66 2EZ 

www.alnvalleyrailway.
co.uk    
 
 
 
 

YES YES YES NO Almost all buildings and facilities are 
accessible. Trains are also accessible, but 
space may be restricted at busy periods, 
therefore advance booking is 
recommended.  

Andy Howey's 
Birds of Prey 
Centre 

Haggerston 
Castle 
(Italian 
walled 
garden) 
Beal 

Andyhoweysbirdsofpr
ey.co.uk 
 
https://www.facebook.
com/Andy-Howeys-
Birds-of-Prey-
267673956927050 
 
Check website for 
winter opening hours 
 

YES NO YES NO  

Bailiffgate 
Museum 

NE66 1LX ask@bailiffgatemuseu
m.co.uk 
 
01665 605847 or 
660308 

NO YES YES NO 
 

Lift to all floors available 
 
 
https://bailiffgatemuseum.co.uk/visit/ 
Equipment can be hired by phoning 
0800 994 9000 

Bamburgh Bones 
(St Aidan’s church 
& crypt, 
Bamburgh 
 
 
 

NE69 7AE 01668 214748 
 
Open daily 10am- 
5pm 
 
 

NO NO NO NO https://bamburghbones.org/visit/ 

Attraction Address Contact info 
  

Wheel 
Chair 
access 

Wheel
chair 
Hire 

Facilities 

Bamburgh Castle NE69 7DF 01668 214 208 
www.bamburghcastle.
com 

YES YES Partial NO Private car park. Shuttle service available. 
Wheelchair users can access five of the 
state rooms. 
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administrator@bambu
rghcastle.com 
 
Open all year round 
 

https://www.bamburghcastle.com/accessibil
ity-statement/  

Barter Books NE66 2NP 01665 604888 
bb@barterbooks.co.u
k 
 
 

YES YES YES NO Assistance dog’s are welcome 
 
https://www.barterbooks.co.uk/ 

Belsay Hall NE20 0DU 01661 881 636 
https://www.english-
heritage.org.uk/visit/pl
aces/belsay-hall-
castle-and-
gardens/prices-and-
opening-times/ 
 
Winter opening times 
are weekends 10am- 
5pm 
 

YES 
 

YES  YES  Two blue badge bays available in the main 
car park.  
Mobility scooter available for loan. 
Handrails available. 
Assistance dogs are welcome. Trampers 
(All terrain mobility vehicles) available for 
hire on site. 
  
https://www.english-
heritag.org.uk/visit/places/belsay-hall-
castle-and-gardens/ 
 
Belsay Hall & Gardens Tramper Hire | 
Outdoor Mobility 
 

Attraction Address Contact info 
  

Wheel 
Chair 
access 

Wheel
chair 
Hire 

Facilities 

Berwick Boat 
Trips 

TD15 1HE david@berwickboattri
ps.co.uk 
07713 170845 
 
Check website for 
opening times 
 

NO NO NO NO https://www.uktravelandtourism.com/attracti
ons/england/northumberland/berwick-boat-
trips-id997 
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Birdoswald roman 
fort 

CA8 7DD 0370 333 1181 
(Monday to Saturday) 
 
Open weekends 
10am- 5pm in winter 

YES YES YES 
Limited 
around 
excava
ted site 

YES Dogs are welcome. 
 
https://www.english-
heritage.org.uk/visit/places/birdoswald-
roman-fort-hadrians-wall/plan-your-
visit/access/ 

Blyth Battery NE24 3PQ 07881 462284 
 
bbv1916@hotmail.co.
uk 

YES YES Limited NO The battery is not staffed full time, therefore 
phone calls may not be answered straight 
away 
 
https://www.blythbattery.org.uk/  

Brinkburn priory NE65 8AR 01665 570628 
 

YES YES Access 
to 
ground
s only 
 

NO https://www.english-
heritage.org.uk/visit/places/brinkburn-priory/  

Chain Bridge 
Honey Farm 

TD15 2XT 01289 382362 
 
info@chainbridgehone
y.co.uk 
 
 
 

YES NO Limited No https://www.chainbridgehoney.com/ 

Attraction Address Contact info 
  

Wheel 
Chair 
access 

Wheel
chair 
Hire 

Facilities 

Cherryburn NE43 7DD 01661843276 
 
cherryburn@nationaltr
ust.org.uk 
 
 

YES YES YES 
 
 

YES Assistant Dogs are welcome on short leads 
 
Braille guides are available. 
Many paths are sloped. 
 
https://www.nationaltrust.org.uk/visit/north-
east/cherryburn 
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Chesters Roman 
Fort and Meseum 

NE46 4EU 01434 681379 
 
0370 333 1181 
(Monday to Saturday) 
 
Open weekends 
10am- 4pm 

YES YES YES YES There is some restricted access round the 
bath house, companion is recommended. 
 
Assistant dogs are welcome 
 
https://www.english-
heritage.org.uk/visit/places/chesters-roman-
fort-and-museum-hadrians-wall/plan-your-
visit/facilities/ 
 

Chillingham 
Castle 

NE66 5NJ 
 

1668 215 359 
 
enquiries@chillingha
m-castle.com 
 
Open 
 

YES NO Limited NO We regret there is very limited disabled 
access. The castle may not be suitable for 
anyone with mobility difficulties, due to 
uneven floors and steep spiral staircases. 
To access the toilets and tearoom, spiral 
stone steps with a rope handrail also need 
to be negotiated. 
Dogs are not allowed in the castle or 
grounds with the exception of Guide and 
Assistance Dogs. 
 
https://chillingham-castle.com/your-visit/ 

Attraction Address Contact info 
  

Wheel 
Chair 
access 

Wheel
chair 
Hire 

Facilities 

Chillingham Cattle NE45 5NP 
 
 

01668 215 250 
 
  

YES NO NO NO The warden will be happy to show you 
around in his vehicle, if given 24 hours 
notice. 
 
https://chillinghamwildcattle.com/ 
 

Cragside NE65 7PX 01669 620333 
cragside@nationaltrus
t.org.uk 
 

YES YES The 
house 
has 
good 
access 

YES An induction loop is available at the House 
entrance, tea room and shop. 
The House includes some narrow corridors. 
The ground floor is wheelchair accessible. 
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https://www.nationaltrust.org.uk/visit/north-
east/cragside 
 

Dunstanburgh NE66 3TT 01665 576231 
 

NO NO Limited NO https://www.english-
heritage.org.uk/visit/places/dunstanburgh-
castle/ 
 

Etal Castle TD12 4TN 0370 333 1181 
 
Check website for 
opening hours 

NO NO Limited NO Assistance dogs are welcome 
 
https://www.english-
heritage.org.uk/visit/places/etal-
castle/access/ 
 

Farne Island boat 

trips 

NE68 7RN 01665 721667 
 
andrew@sovereigndiv
ing.co.uk 
 
Open all year 

NO YES YES NO Although there is wheelchair access there is 
a restriction on width. 
 
Drop off point available. 
 
https://farneislandstours.co.uk/boats/ 
 

Attraction Address Contact info 
  

Wheel 
Chair 
access 

Wheel
chair 
Hire 

Facilities 

Ford and Etal 

Estates 

TD12 4TJ 01890 820338 
 
Check website for 
opening hours 

YES YES Varied NO https://www.ford-and-etal.co.uk/wp-
content/uploads/2021/05/Access-
statementupdatedMay2021.pdf 

Grace Darling 

Museum 

Bamburgh 

NE69 7AE 01668 214910 
 
AskGraceDarling@rnli
.org.uk 
 
Check website for 
opening times 
 

NO NO YES NO https://www.accessibilityguides.org/content/
rnli-grace-darling-museum 
 
Limited parking in centre of the village 
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Granary Gallery & 

Café Bar 

TD15 1ES galleries@maltingsber
wick.co.uk 
 

01289 330999 
 

YES YES YES NO https://englandscoast.com/en/listing/the-
granary-gallery 
 
 

Gymnasium 

Galley Berwick 

TD151DF galleries@maltingsber
wick.co.uk 
 

01289 330999 
 

YES YES YES NO https://englandscoast.com/en/listing/the-
gymnasium-gallery 

Hadrian’s Wall CA8 7DD 01434 344363 
 
Open 

YES YES Varied NO Parking is on a first come, first served 

basis. 

https://www.english-

heritage.org.uk/visit/places/housesteads-

roman-fort-hadrians-wall/plan-your-

visit/access/ 

 

Attraction Address Contact info 
  

Wheel 
Chair 
access 

Wheel
chair 
Hire 

Facilities 

Hauxley Wildlife 

Discovery Centre 

NE65 0JR 0191 284 6884 
mail@northwt.org.uk 
 
Check website for 
opening hours 

YES YES YES NO Only assistance dogs are permitted  
There is an accessible 1km route to 2 
accessible hides. 
 
Ask reception to charge your mobility 
equipment 
 
https://www.nwt.org.uk/nature-
reserves/hauxley 
 

Hay Farm  
Heavy Horse 
Centre 

TD12 4TR info.mhha@gmail.com  
 
01890 820601  
 

NO NO YES NO https://www.hayfarmheavies.co.uk/hay-farm 
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Check website for 
opening hours 
 

Hearth Arts 
Centre and Cafe 

NE15 0NT 01661 852545 
office@thehearth.co.u
k 
 
Check website for 
opening times 
 

YES YES LIMITE
D 

NO https://www.thehearth.co.uk/visit 

Heatherslaw Corn 
mill 

TD12 4TJ MILLER@FORD-
AND-ETAL.CO.UK 
 
01890 820488   
 
 

YES NO NO NO https://www.ford-and-
etal.co.uk/heatherslaw-mill/ 

Attraction Address Contact info 
  

Wheel 
Chair 
access 

Wheel
chair 
Hire 

Facilities 

Heatherslaw light 
railway 

TD12 4TJ info@heatherslawlight
railway.co.uk 
 
01890 820244 

NO NO YES NO Two disabled compartment are available. 
There are disabled toilets a distance away 
at the Heatherslaw visitor centre. 
 
https://www.heatherslawlightrailway.co.uk/ 
 

Housesteads 
Roman Fort 

NE47 6NN 01434 344363 
 
 

YES YES Limited NO https://www.english-
heritage.org.uk/visit/places/housesteads-
roman-fort-hadrians-wall/plan-your-
visit/access/ 
 

Howick Hall NE66 3LB 01665 577 191 
 
www.howickhallgarde
ns.com 
 
Open 

YES YES Partial YES Most of gardens are wheelchair friendly  
Disabled toilets available. 
Power stroller wheelchairs for loan. 
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 https://howickhallgardens.com/plan-your-
visit-to-howick-hall-gardens/access-
information/  
 

Hulne Park 
Alnwick 

NE66 3JE 1665 510777 
 
Check the website 
before visiting 
 
 

YES NO YES NO There is the possiblity of hiring mobility 
equipment from Alnwick castle 

Kielder Birds of 
Prey Centre 

NE48 1BT 01434 250 400 
 

YES NO YES NO http://www.kielderbopc.com/your-
visit/about-us/  
 
Nearest disabled toilets are at kielder 
castle. 
 

Attraction Address Contact info 
  

Wheel 
Chair 
access 

Wheel
chair 
Hire 

Facilities 

Kielder 
Observatory 

NE48 1EJ 0191 265 5510 
 
Admin@kielderobserv
atory.org 

NO NO YES NO Currently no disabled toilet on site, however 
there are plans to install one. 
 
There is a drop off space outside the 
observatory entrance. Let staff know if you 
need it. 
 
https://kielderobservatory.org/events/faqs/1
82-accessibility  
 

Kielder water and 
forest 

NE48 1BX 
 
 
 

01434 251 000   
 

info@kielderwaterside

.com 

YES YES Limited NO https://www.visitkielder.com/site-
accessibility 

Kirkley Hall Zoo NE63 9RG 
 

0300770 6000 
 

YES YES YES NO https://northumberland.ac.uk/for-
visitors/northumberland-college-zoo/ 
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Lady Waterford 
Hall 

TD15 2QG 
 

01890 880007 
 
LADYWATERFORDH
ALL@FORD-AND-
ETAL.CO.UK 
 

YES YES YES NO  

https://en.wikipedia.org/wiki/Lady_Waterfor
d_Hall 

Lindisfarne Castle TD15 2SH 01289389244 
 
lindisfarne@nationaltr
ust.org.uk 

NO NO Limited NO Drop off point available. Assistant dogs 
welcome. Induction loop available. Seating 
available around the site. 
 
https://www.english-
heritage.org.uk/visit/places/lindisfarne-
priory/plan-your-visit/access/ 

Attraction Address Contact info 
  

Wheel 
Chair 
access 

Wheel
chair 
Hire 

Facilities 

The Lindisfarne 
Centre 

TD15 2SD 01289 389 004 
 
manager@atlindisfarn
ecentre.org  
 

NO YES YES NO http://www.lindisfarnecentre.org/  

Lindisfarne Priory TD15 2RX 01289 389200 
 
customers@english-
heritage.org.uk 

NO NO YES YES There are public disabled toilets in the car 
park 
 
Tarmac path from museum and admission 
point to the priory ruins, then five steps to 
priory entrance. An alternative accessible 
entrance without steps is available. Ramp in 
priory ruins. Graphic panels at a low level. 
There is a slope in the outer court. 
 

Norham Castle TD15 2JY 0370 333 1181 
 

YES NO Limited NO https://www.english-
heritage.org.uk/visit/places/norham-castle/  
 

mailto:visitorinfo@northumberland.gov.uk
http://www.visitnorthumberland.com/
mailto:ladywaterfordhall@ford-and-etal.co.uk
mailto:ladywaterfordhall@ford-and-etal.co.uk
mailto:ladywaterfordhall@ford-and-etal.co.uk
mailto:lindisfarne@nationaltrust.org.uk
mailto:lindisfarne@nationaltrust.org.uk
https://www.english-heritage.org.uk/visit/places/lindisfarne-priory/plan-your-visit/access/
https://www.english-heritage.org.uk/visit/places/lindisfarne-priory/plan-your-visit/access/
https://www.english-heritage.org.uk/visit/places/lindisfarne-priory/plan-your-visit/access/
mailto:manager@atlindisfarnecentre.org
mailto:manager@atlindisfarnecentre.org
http://www.lindisfarnecentre.org/
mailto:customers@english-heritage.org.uk
mailto:customers@english-heritage.org.uk
https://www.english-heritage.org.uk/visit/places/norham-castle/
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Northumberland 
Zoo 

Felton 
NE65 9QH 

01970 787778 
www.northumberlandz
oo.co.uk 
 

YES YES YES NO Accessible Toilets. River walk is not 
currently wheelchair friendly. Car park is 
loose stone and difficult for 
wheelchairs/buggies. please drop off at 
entrance and then park in main car park. 

Northumberlandia 
land sculpture 

NE23 8AU 01670 738701 
mail@northwt.org.uk 

YES YES YES at 
ground 
level 

NO When site is not staffed you will need a 
radar key to access through the kissing 
gate. 
 
https://www.northumberlandia.com/about/fa
qs/ 
 
 

Attraction Address Contact info 
  

Wheel 
Chair 
access 

Wheel
chair 
Hire 

Facilities 

Northumberland 
National Park 

NE47 7AN 01434 341200 YES YES YES YES Accessibility • Northumberland National 
Park 
 
There is a company called Tramper hire 
you can contact to hire mobility equipment. 
 
Or NE Mobility: 
 01289 331055 or  www.nemobility.co.uk/ 

The Sill National 
Discovery Centre 

NE47 7AN 01434 341200 YES YES YES NO https://www.thesill.org.uk/visit/ 
 
Assistant dogs are welcome. 
 

Old Gaol Museum NE46 1XD hexham@museumsno
rthumberland.org.uk 
(01670) 624523  
 

NO NO YES NO However parking is available nearby. 
 
The nearest Accesible toilets are a 6 minute 
walk away in Tesco. 
 
www.museumsnorthumberland.org.uk  
 

mailto:visitorinfo@northumberland.gov.uk
http://www.visitnorthumberland.com/
http://www.northumberlandzoo.co.uk/
http://www.northumberlandzoo.co.uk/
mailto:northumberlandia@northwt.org.uk
https://www.northumberlandia.com/about/faqs/
https://www.northumberlandia.com/about/faqs/
https://www.northumberlandnationalpark.org.uk/visitor-info/accessibility/
https://www.northumberlandnationalpark.org.uk/visitor-info/accessibility/
http://www.nemobility.co.uk/
https://www.thesill.org.uk/visit/
mailto:hexham@museumsnorthumberland.org.uk
mailto:hexham@museumsnorthumberland.org.uk
http://www.museumsnorthumberland.org.uk/
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Paxton House 
 

TD15 1SZ 
 

01289 386 291 
 
info@paxtonhouse.co
m 
 

YES YES YES 
 

NO https://paxtonhouse.co.uk/visit/visitor-
information/ 
 
There is a lift to the first floor. There is 
wheelchair access to the tearoom and gift 
shop. 
 

Pot-A-Doodle-Do TD15 2RJ enquiries@northumbri
anwigwams.com 
01289 307107 

YES YES YES NO https://potadoodledo.com/accommodation/
wheelchair-accessible-glamping/ 
 
 

Attraction Address Contact info 
  

Wheel 
Chair 
access 

Wheel
chair 
Hire 

Facilities 

Prudhoe Castle NE62 6NA 0370 333 1181 YES YES YES NO https://www.english-
heritage.org.uk/visit/places/prudhoe-
castle/facilities/ 
 
Disabled entrance at the rear of the building 

Roman Army 
Museum 

NE47 7JN (0)1697 747485  
 
 

 

YES YES YES NO http://www.vindolanda.com/roman-army-
museum   

Seaton Delaval 
Hall and Garden 

NE26 4QR seatondelavalhall@na
tionaltrust.org.uk 
 
0191 237 9100 
 

YES YES YES YES https://www.nationaltrust.org.uk/visit/north-
east/seaton-delaval-hall 

Town Hall 
Berwick 

TD15 1BN 01289 330 900 NO NO YES NO A stair-climber operated by the Town Hall 
Keeper is available for use if necessary 
(weight limit for passengers is 20 stone) 
which means the first and second floors are 
accessible. An alternative stair-climber 
operated by the Town Hall Keeper is 
available for those who are unable to 
transfer from their wheelchair. 

mailto:visitorinfo@northumberland.gov.uk
http://www.visitnorthumberland.com/
mailto:info@paxtonhouse.com
mailto:info@paxtonhouse.com
https://paxtonhouse.co.uk/visit/visitor-information/
https://paxtonhouse.co.uk/visit/visitor-information/
mailto:enquiries@northumbrianwigwams.com
mailto:enquiries@northumbrianwigwams.com
https://potadoodledo.com/accommodation/wheelchair-accessible-glamping/
https://potadoodledo.com/accommodation/wheelchair-accessible-glamping/
https://www.english-heritage.org.uk/visit/places/prudhoe-castle/facilities/
https://www.english-heritage.org.uk/visit/places/prudhoe-castle/facilities/
https://www.english-heritage.org.uk/visit/places/prudhoe-castle/facilities/
http://www.vindolanda.com/roman-army-museum
http://www.vindolanda.com/roman-army-museum
mailto:seatondelavalhall@nationaltrust.org.uk
mailto:seatondelavalhall@nationaltrust.org.uk
https://www.nationaltrust.org.uk/visit/north-east/seaton-delaval-hall
https://www.nationaltrust.org.uk/visit/north-east/seaton-delaval-hall
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https://www.visitnorthumberland.com/explor
e/things-to-do/culture/museums/berwick-
town-hall-cell-block-museum 
 

Vindolanda 
Roman Fort and 
Museum 

NE47 7JN 01434 344 277 
 
info@vindolanda.com 

YES YES YES NO www.vindolanda.com 

Attraction Address Contact info 
  

Wheel 
Chair 
access 

Wheel
chair 
Hire 

Facilities 

Wallington Hall 
and Garden 

NE61 4AR 01670 773606 YES YES YES NO https://www.nationaltrust.org.uk/visit/north-
east/wallington 
 

Walltown Country 
Park Visitor 
Centre 

CA8 7HF 01434 344396 YES YES YES NO https://www.northumberlandnationalpark.or
g.uk/places-to-visit/hadrians-wall/walltown-
country-park/ 
 

Whitehouse Farm Morpeth,  
NE61 6AW 

01670 789998 
 
www.whitehousefarm
entre.co.uk 
 

YES YES YES YES Wheelchair Accessible. Disabled Toilets. 
Mobility scooter and 3 manual wheelchairs 
available for hire. 
 
 
https://www.whitehousefarmcentre.co.uk/yo
ur-visit/visitor-guidelines/  
 

Warkworth Castle NE65 UJ 0370 333 1181 NO YES Limited 
in the 
castle. 
 
Good 
access 
around 
ground
s 

NO https://www.english-
heritage.org.uk/visit/places/warkworth-
castle-and-hermitage/plan-your-
visit/access/ 
 
Assistant dogs are welcome. 

mailto:visitorinfo@northumberland.gov.uk
http://www.visitnorthumberland.com/
https://www.visitnorthumberland.com/explore/things-to-do/culture/museums/berwick-town-hall-cell-block-museum
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Woodhorn 
Museum 

NE63 9YF 01670 624455 
 
hello@museumsnorth
umberland.org.uk  

YES YES YES YES https://museumsnorthumberland.org.uk/abo
ut-us/accessibility/ 

 

 

 

There are also a few good blogs on visiting Northumberland with accessibility issues: 

https://www.silvertraveladvisor.com/blog/accessible-and-care-assisted-days-out-and-holidays/accessible-attractions-in-northumberland 

 

5 Wheelchair Accessible Things To Do In Northumberland - Life of Pippa 

 

And for information on accessible attractions and walks in the Northumberland National Park, please visit: 

https://www.northumberlandnationalpark.org.uk/visitor-info/accessibility/ and for the accessible countryside website: 

https://www.accessiblecountryside.org.uk/northumberland 

 

North East Mobility Solutions - to hire and to buy - For all your mobility needs; Mobility scooter hire, powerchair rental and wheelchair 

hire in Berwick-upon-Tweed, throughout North Northumberland, the Scottish Borders and Edinburgh. 

 

Northumberland Libraries & Tourist Information Centres    E-mail: visitorinfo@northumberland.gov.uk   www.visitnorthumberland.com 

This information is given in good faith. Northumberland County Council can accept no responsibility for changes or decisions taken 

based on any inaccuracies from the providers. Please contact the listed services for updates. 
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