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ACADEMIC YEAR 25-26
Northumberland ELIGIBILITY INFORMATION - Students studying on a full-time programme will be eligible to receive financial support as follows:
Travel
Household income less than £30,000. Students must live more than 1 mile (exception to Kirkley Hall) away from their main campus of study to be eligible. Students eligible for help with travel will be offered a place on the College bus if preferred or monthly travel payments. Please check bus timetable on the college website.  
Household income between £30,000 and £50,000. If you live more than 3 miles from your campus of study, you may receive travel support. Students eligible for help with travel will be offered a place on the College bus if preferred or monthly travel payments. Please check bus timetable on the college website. Or you can opt for payment towards fuel which is 0.30p per mile.
If you are over the set thresholds, you can pay to use the bus service. Please speak to a member of the welfare staff to set up payment. 
You must sign up to the Zeelo Bus website in order to book a space on the bus.
Advanced Learner Loan (ALL) Financial Support  
Students must have an Advanced Learner Loan approved by Student Loans Company (SLC). To qualify for an Advanced Learner Loan depends on your course level you must be on level 3, 4, 5 or 6 qualification courses, for example A levels or graduate certificate. 
Higher Education (HE) Financial Support    
Students must be enrolled on a Higher Education (HE) course where course fees are paid directly to the College. HE students will only be eligible for travel support. 
English to Speakers of Other Languages (ESOL) Financial Support  
Students should attend their nearest campus that offer the course of study. Transport - Household income less than £30,000 (for non-Asylum Seekers)  

Childcare  
If you require childcare support and are aged under 20 at the start of your course, you should apply for childcare through Care to Learn (www.gov.uk/care-to-learn) 
For students aged 20 and above at the start of your course, you should apply for Childcare through the College. (Students who are applying for an Advanced Learner Loan must have this approved by Student Loans Company (SLC) to be eligible for help with childcare costs through the College).  
• Students household income must be below £30,000. Childcare is capped at £250 per month. 
• Childcare providers must be Ofsted registered. Childcare costs are paid direct to the provider.  
• Childcare provision is offered at a rate of £4.50 per hour, for timetabled hours.  
• Students who are unemployed must first use their government funded free hours. The College will then contribute towards the remainder. 
• Childcare is awarded for children 0-12 years / capped at 2 children.  
 


Meals – 19+ only
If annual household income is less than £30,000 you could be eligible for meals. £4 per day will be allocated to your student ID badge per timetabled day. Those on HE or Access to HE courses are not eligible for meals.
ELIGIBILITY 
• All students are required to complete a Financial Support Application Form.  
• Students must be aged 19 or over on 31st August 2025 and meet the residency criteria as set by the ESFA.  
• Applicants must be below the relevant income threshold.  
• In cases of severe financial hardship or a significant change of circumstances then please contact the Student Support Officer at your campus.  
CHANGE OF DETAILS  
Any change of details must be notified immediately to the Student Support Officer at your campus, such as change of name/address/bank account.  
EVIDENCE IN SUPPORT OF APPLICATION  
You will need to provide evidence of household income. We accept any of the following evidence of benefits/income: 

• Income Support  
• Jobseekers Allowance (Income Based)  
• Employment and Support Allowance (Income Related) 
• Three consecutive payslips OR recent P60  
• Pension Credit (Minimum Guarantee) 
• Support under part VI of the Immigration & Asylum Act 1999 
• Child Tax Credit – Needs to be the FULL TAX CREDIT DOCUMENT 
• Universal Credit – Needs to be the FULL MOST RECENT STATEMENT 
• Evidence of student’s own bank account (except for Asylum Seekers) 
• Evidence of child benefit/(s) from Parent(s)/ Carers) 
• Asylum Seekers – Application registration Card (ARC) / Asylum Support Enablement Card (ASPEN) 


Evidence of relevant benefit should be no more than 3 months old except for Child Tax Credit/ Working Tax Credit where a full copy of the Award Notice for 2025-26 needs to be provided. Evidence should be supplied as photocopies or scans as original documentation cannot be returned.  
ADMINISTRATION OF THE FINANCIAL SUPPORT  
· Applicants will receive emailed correspondence confirming the outcome of their application.  
· Payments will normally be made by Monthly BACS into the student’s own bank account.  
· Incomplete applications cannot be processed and will be followed up with the applicant via email correspondence but will delay future payments and completion of application. 
· All awards made will be subject to confirmation of enrolment.  

GUIDANCE ON COMPLETING THE APPLICATION If you require any assistance in completing this application then please contact: welfare@educationpaartnershipne.ac.uk 
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